[image: image1.png]


The 2011 Wimbledon Championships

Join us at 2011 Wimbledon Championships with one of our packages or let us customize your trip.  We are currently honouring our 2010 prices with a 20% deposit.  

First Week Wimbledon Package
June 19 - June 24, 2011

· Official Wimbledon Debenture Reserved Tickets for 2 days at The Championships: June 20 on Court 1 and June 21 on Centre Court; plus access to all outer courts including Murray Hill. Our Court 1 seats are in the elite front 12 rows of the elevated seats; 
 (Debenture Tickets are the only authorized tickets that can be resold.  They are issued by the All England Lawn Tennis Club; these are the only officially transferable tickets available on Centre and No.1 Courts.  The buyers of these tickets help raise funds for capital expenditure on improvements and redevelopment of the Club facilities.  Debenture seating is in the best locations on both show courts, offering the finest views of the action.);
· Entry into the exclusive Debenture Lounge Club and restaurants at Wimbledon.  This is the only club on Wimbledon grounds; other clubs are 1/8 mile walk from Wimbledon gates. Excellent view of Courts 5-10 inside the comfort of the lounge or on the 2 outside terraces. Perfect place for afternoon tea, drinks or enjoy one of the three restaurants while watching Wimbledon matches;
· Four nights’ accommodations at the Millennium & Copthorne Hotels at Chelsea Football Club, checking in on Sunday June 19, 2011 (over 15 players stayed at these hotels the last 3 years – we’ve met  Novak Djokovic, Evonne Goolagong, Marat Safin, Marcus Baghdadis, Tony Trabert, Patti Schnyder and more – neat having breakfast and seeing players, coaches and their families at the hotel!);
· English breakfast daily in hotel;
· Welcome cocktail/hors doeuvres reception with insider tips to Wimbledon and London on Sunday, June 20;
· Daily transfers with our host to Wimbledon by the Tube;
· Admission to the Wimbledon Lawn Tennis Museum;
· Information pack: London travel-cards with underground map, itinerary, event card, hotel and travel information;
· Our experienced Wimbledon host will be onsite for assistance and to help make the most of your Wimbledon experience;
· All taxes and service fees.
Cost per person at the Millennium Chelsea Hotel:

Double occupancy: $2,785                    Single occupancy: $3244                  Triple occupancy: $2365
Options:

· Extra night accommodations at Chelsea per person double: $155

· Upgrade to club room: $85 a night

· Extend your stay in London or take Eurostar to Paris or train to Edinburgh

· Air from 50 US cities for $1,285
· Call for other hotel options

· Play tennis with us in London!
Suggested itinerary: Depart the US on Saturday evening and arrive London on Sunday morning.  Sunday you can take the popular London Hop-on Hop-off tour that includes a cruise down the Thames River or relax before our Welcome social.  At the social you will learn lots of insider tips of things to do and see at Wimbledon and in the area. Monday and Tuesday we meet in the lobby to walk the 5 minutes to take the tube to Wimbledon.  The matches begin on outer courts at 11am and show courts at noon.  You will enjoy the Wimbledon Debenture Club throughout the day. Don’t forget the Wimbledon Museum; you will be impressed and enjoy Johnny Mac’s unique Ghost of the past of Wimbledon. We will point you in the right direction for strawberry and cream and how to enjoy Wimbledon with our insider tips.  You can return home on Thursday or extend you stay in London or take the Eurostar to Paris or the train to Edinburgh.  We will be glad to help plan and customize your trip. 

Broach Sports Tours

5821 Fairview Road #118     Charlotte, NC 28209

800-849-6345

Charlotte 704-365-6500     Raleigh 919-380-7476     Fax 704-365-3800

Carlos McCracken, Tennis Director 704-814-6801
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The 2011 Wimbledon Championships

Join us at 2011 Wimbledon Championships with one of our packages or let us customize your trip.  We are currently honouring our 2010 prices with a 20% deposit.  

Three night and One Day Wimbledon Experience
June 19 - June 22, 2011 
· Three nights’ accommodations at the Millennium & Copthorne Hotels at Chelsea Football Club, checking in on Sunday June 19, 2011 (over 15 players stayed at these hotels the last 3 years – we’ve met  Novak Djokovic, Evonne Goolagong, Marat Safin, Marcus Baghdadis, Tony Trabert, Patti Schnyder and more – neat seeing players, coaches and their families at the hotel!);

· London City Tour on June 20, 2011, Hop-on & hop-off London tour includes The Thames River Cruise;
· Official Wimbledon Debenture Reserved Ticket for June 21 on Centre Court; plus access to all outer courts including Murray Hill. Our Court 1 seats are in the elite front 12 rows of the elevated seats. 
 (Debenture Tickets are the only authorized tickets that can be resold.  They are issued by the All England Lawn Tennis Club; these are the only officially transferable tickets available on Centre and No.1 Courts.  The buyers of these tickets help raise funds for capital expenditure on improvements and redevelopment of the Club facilities.  Debenture seating is in the best locations on both show courts, offering the finest views of the action);

· Entry into the exclusive Debenture Lounge Club and restaurants at Wimbledon.  This is the only club on Wimbledon grounds; other clubs are 1/8 mile walk from Wimbledon gates. Excellent view of Courts 5-10 inside the comfort of the lounge or on the 2 terraces. Perfect place for afternoon tea, drinks or enjoy one of the three restaurants while watching Wimbledon matches;
· English breakfast daily in hotel;
· Welcome cocktail/hors doeuvres reception with insider tips to Wimbledon and London on Sunday, June 19;
· Daily transfers with our host to Wimbledon by the Tube;
· Admission to the Wimbledon Lawn Tennis Museum;
· Information pack: London travel-cards with underground map, itinerary, event card, hotel and travel information;
· Our experienced Wimbledon host will be onsite for assistance and to help make the most of your Wimbledon experience;
· All taxes and service fees

Reserved ticket on Centre Court, all outer courts and Murray Hill:
· Price per person double occupancy: $1,844; Price per person triple occupancy: $1,692; Single $2494
Reserved ticket on Court 1, all outer courts and Murray Hill:
· Price per person double occupancy: $1,544; Price per person triple occupancy: $1,492; Single $2294
Options:

· Extra night accommodations at Chelsea per person double: $155

· Upgrade to club room: $85 a night

· Extend your stay in London or take Eurostar to Paris or train to Edinburgh

· Air from 50 US cities for $1,285
· Call for other hotel options

· Play Tennis with us in London
Suggested itinerary: 

Depart the US on Saturday evening and arrive London on Sunday morning.    At the Sunday afternoon social you will receive all the insider tips to your Wimbledon experience and enjoy food and drinks with other Wimbledon tennis fans.  On Monday you can take the popular London Hop-on Hop-off tour that includes a cruise down the Thames River. On Tuesday we meet in the lobby to walk the 5 minutes to take the tube to Wimbledon.  The matches begin on outer courts at 11am and show courts at noon.  Don’t forget the Wimbledon Museum; you will be impressed and enjoy Johnny Mac’s unique Ghost of the past of Wimbledon. We will point you in the right direction for strawberry and cream.  You can return home on Wednesday or extend you stay in London or take a trip to Paris or Edinburgh.  We will be glad to help plan and customize your trip. 

Broach Sports Tours

5821 Fairview Road #118     Charlotte, NC 28209

800-849-6345

Charlotte 704-365-6500     Raleigh 919-380-7476     Fax 704-365-3800

Carlos McCracken, Tennis Director 704-814-6801

The 2011 Wimbledon Championships

Join us at 2011 Wimbledon Championships with one of our packages or let us customize your trip.  We are currently honouring our 2010 prices with a 20% deposit.  

Middle Round Wimbledon “Air” Package
June 23, 2011 - June 27, 2011

· Official Wimbledon Debenture Reserved Tickets for 2 days at The Championships: June 24 on Centre Court and June 25 on Court One; plus access to all outer courts including Murray Hill. Our Court 1 seats are in the elite front 12 rows of the elevated seats.  (Debenture Tickets are the only authorized tickets that can be resold.  They are issued by the All England Lawn Tennis Club; these are the only officially transferable tickets available on Centre and No.1 Courts.  The buyers of these tickets help raise funds for capital expenditure on improvements and redevelopment of the Club facilities.  Debenture seating is in the best locations on both show courts, offering the finest views of the action).
· Entry into the exclusive Debenture Lounge Club and restaurants at Wimbledon.  This is the only club on Wimbledon grounds; other clubs are 1/8 mile walk from Wimbledon gates. Excellent view of Courts 5-10 inside the comfort of the lounge or on the 2 terraces. Perfect place for afternoon tea, drinks or enjoy one of the three restaurants while watching Wimbledon matches. 

· Four nights’ accommodations at the Millennium & Copthorne Hotels at Chelsea Football Club, checking in on Thursday June 23, 2011 (over 15 players stayed at these hotels the last 3 years – we’ve met  Novak Djokovic, Evonne Goolagong, Marat Safin, Marcus Baghdadis, Tony Trabert, Patti Schnyder and more – neat seeing players, coaches and their families at the hotel!)

· English breakfast daily in hotel
· Roundtrip air from 50 US cities

· Daily transfers with our host to Wimbledon by the Tube
· Admission to the Wimbledon Lawn Tennis Museum
· Information pack: London travel-cards with underground map, itinerary, event card, hotel and travel information
· Our experienced Wimbledon host will be onsite for assistance and to help make the most of your Wimbledon experience

· All taxes and service fees

Cost per person double occupancy at the Millennium Chelsea Hotel:  $4,488
Cost per person at the Millennium Chelsea Hotel:

Double occupancy: $4488                    Single occupancy: $4978                 Triple occupancy: $4355
Options:

· Extra night accommodations at Chelsea per person double: $155

· Upgrade to club room: $85 a night

· Extend your stay in London or take Eurostar to Paris or train to Edinburgh

· Subtract $1150 for land only – no roundtrip air
· Call for other hotel options
· Play tennis with us in London
Broach Sports Tours
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800-849-6345

Charlotte 704-365-6500     Raleigh 919-380-7476     Fax 704-365-3800

Carlos McCracken, Tennis Director 704-814-6801

[image: image3.jpg]



Finals Weekend Wimbledon Package including air from 50 US Cities

                         June 30, 2011 – July 5, 2011
· Official Wimbledon Debenture Reserved Tickets for 2 days at The Championships: July 2nd on Centre Court and July 3rd on Centre Court; plus access to all outer courts including Murray Hill. Our Court 1 seats are in the elite front 12 rows of the elevated seats.  (Debenture Tickets are the only authorized tickets that can be resold.  They are issued by the All England Lawn Tennis Club; these are the only officially transferable tickets available on Centre and No.1 Courts.  The buyers of these tickets help raise funds for capital expenditure on improvements and redevelopment of the Club facilities.  Debenture seating is in the best locations on both show courts, offering the finest views of the action).

· Entry into the exclusive Debenture Lounge Club and restaurants at Wimbledon.  This is the only club on Wimbledon grounds; other clubs are 1/8 mile walk from Wimbledon gates. Excellent view of Courts 5-10 inside the comfort of the lounge or on the 2 terraces. Perfect place for afternoon tea, drinks or enjoy one of the three restaurants while watching Wimbledon matches. 

· Four nights’ accommodations at the Millennium & Copthorne Hotels at Chelsea Football Club, checking in on Friday, July 1st, 2011. (Over15 players stayed at these hotels the last 3 years – we’ve met Novak Djokovic, Evonne Goolagong, Marat Safin, Marcus Baghdadis, Tony Trabert, Patti Schnyder and more – neat seeing players, coaches and their families at the hotel!)

· English breakfast daily in hotel
· Roundtrip air from 50 US cities

· Daily transfers with our host to Wimbledon by the Tube
· Admission to the Wimbledon Lawn Tennis Museum
· Information pack: London travel-cards with underground map, itinerary, event card, hotel and travel information
· Our experienced Wimbledon tennis staff will help make the most of your Wimbledon experience

· All taxes and service fees

Cost per person double occupancy at the Millennium Chelsea Hotel:  $10, 468

Options:

· Extra night accommodations at Chelsea per person double: $155

· Upgrade to club room: $85 a night

· Extend your stay in London or take Eurostar to Paris or train to Edinburgh

· Call for other hotel options

Broach Sports Tours

5821 Fairview Road #118     Charlotte, NC 28209

800-849-6345
Millennium & Copthorne Hotels at Chelsea Football Club
STAMFORD BRIDGE, London, SW6

Located in the fashionable postal area of SW6, the 12-acre site of the Millennium & Copthorne Hotels at Chelsea Football Club provides the perfect setting for pleasure.  

The hotel bedrooms have undergone a multi-million pound refurbishment, ensuring this unique destination is the ideal place for a weekend break.  The desirable area of Chelsea also offers plenty to do after a days shopping on the Kings Road or taking in the sights of London

Facilities: Standard rooms are located in The Copthorne Wing. Facilities include radio and plasma screen satellite TV, Movies-on-demand, Wi-Fi internet access, safe, voicemail, tea and coffee facilities, individually controlled air conditioning, large marble bathrooms & a working desk. Triple Occupancy will be two beds with rollaway.
Testimonials
Dear Carlos,

Jeremy, David and I could not be more pleased with the Wimbledon package that you arranged for us.  The Clopthorne Hotel suited us just fine and having breakfast with many of the tennis players was so much fun. Going to the Championship Club was a luxurious touch.

The boys really liked being so close to the players on Court 2 and then our seats at Centre Court were well placed so that we did not have to swivel our heads to see the ball. But more than that, to see Nadal, Venus and Andy Murray playing on this court was truly special and exciting.

What an experience it was to be at Wimbledon eating our strawberries and cream, sitting on the hill and watching, with all the other tennis enthusiasts, Federer play. We thank you for making this visit a great and memorable experience. (And, how did you manage to get us two rainless days? What a coup!)

We were very glad to meet you and hope that the rest of your stay went well.

Sincerely,

Renée Lerner

Carlos,

We had a wonderful trip and loved every minute at Wimbledon.  We especially loved Court 1 and found the seating there very comfortable.  We watched the Sharapova match on Henman Hill, and enjoyed the ambiance there with a cup of Pimm's.  I was interviewed by a Japanese TV crew, so that added to the general fun.   Then, we went back to Centre Court to see the end of the Roddick match.

Your folks at the Champions Club and the mini-buses were very nice.  We hung out with some pleasant people from Australia.  I really appreciated the computer kiosks at the Champions Club because we did not bring a computer, and we had some issues back home that needed attention.

The Cumberland Hotel was fine, but nothing to swoon about.  The lobby is dreadfully noisy, unwelcoming...and a bit pretentious.  We loved the Marble Arch location, however. I think if we did it again (and we are both thinking about it), I would probably opt not to pay the price differential.  The Millennium looks just fine in comparison to the Cumberland.

We have no regrets.  We are not package tour types, but we truly appreciated the smooth arrangements for this most memorable trip.  We both agree that it was one of the best trips we have ever taken.  Thank you!

Dorothy Richter

Hello from London, Carlos!

My dad can't stop talking about our Wimbledon experience. He said that other than marrying my mom, this has been the most blissfully happy experiences of his life. We REALLY had a priceless, memorable, outstandingly beautiful all-day experience there.

Everything was perfect. We watched nearly 5 matches and bought up lots of Wimbledon souvenirs.

The people were SO nurturing, professional, and very personable and friendly. We felt so welcome. Everything was easy to find. The food was unrivalled and the servers were smiling and gracious and well-informed about the current tennis matches the entire time. We really appreciate the fact that you provided us with the hospitality experience. 

We had no idea how much of a lovely experience in itself hospitality could be. The pianist/saxophonist even played all the songs that I knew from high school.

We think highly of the service you provided us and you've gained our trust. 

I'd like to keep in contact with you about attending either the Australian Open or the US Open. My dad would like to join me again, and my husband Brandon would like to come to see the tennis next time, too.

All of our best,

Anita Adeeko Cook

Carlos,

Thanks you so very much for putting together my trip to Wimbledon. You did a fantastic job making all the arrangements. The entire experience was perfect, I could not have asked for more.

I checked out the British museum Thursday, and Buckingham Palace Friday. The Royal Band played a selection of Michael Jackson songs after the guard changing (it was quite the sight and sound).

Hopefully you saw the men’s final...Andy Roddick played a near perfect match…and lost…is that a testament to Federer’s greatness.

I will most definitely recommend you and Broach Tours to all my friends. I will also be calling you when I decide to go to the Australian and French Opens, as well as any other travel in the future.

I really appreciate pulling together my trip. It was fun to hang with you!  Thanks,

Brian Nastvogel, Manager, Senior Strategist 
Northrop Grumman Electronic Systems 

Hi Carlos,

Regarding our tour with you and Wimbledon ... loved it, absolutely! And, thank you for your follow-up e-mails ... a very nice, personal touch and interesting reading. I am impressed ... that you remembered the lamb dinner our friend had at the Butcher's Hook.  We went back another night just for the lamb, but it was the "wrong" night since they change menus daily.  But, you're right about it being a great place for a meal and visit. 

 

As for some feedback ... We do want to, however, express our appreciation for your personal services and give you some feedback ... which I know you will use as appropriate:

 -- You asked about our experiences with travelling with Steve Frugal. Let me begin with this caveat, and to be fair with Frugal, Inc ... we only took one trip with him, and it was to the Australian Open a couple of years ago.  We were well pleased ... but it was a totally different, well, atmosphere.  His approach is "big business", which is what he is ... and quite impersonal.  Perhaps it was the way we "met up" with the larger group that travelled under Frugal ... I don't think we even met the guy.  And, he was expensive ... yet, partly because he provided in the "package" lots of stuff ... like a very nice and expensive jacket with a Frugal insignia. 

-- We will gladly "promote Carlos w/ Broachsportstours" with our tennis club and friends.  In fact, we had already signed up with Frugal for two days of tennis (and lost a sizeable deposit), when Maile saw a reference to you on our tennis club's information channels ... we don't know who was responsible for this, but am thankful. 

-- What we liked about doing this tour with you was the very personal touch you ensured, and doing all you could to encourage the group to feel part of it ... starting with the all-too-much finger-food reception. That was an impressive start to our tour.  Now, your challenge Carlos ... from a business standpoint ... is as you grow "bigger", which is likely your goal, will you be able to maintain that personal touch that makes touring with Carlos the way to go? There is that risk of growing too big, but others have managed.

 -- We are so pleased to have done this Grand Slam event with you, and are looking forward to completing our Slam at the French Open with you in 2011 ... so we'll keep in touch. 

Thanks, again, for the great service,  
Tom (and Maile)

